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1. Revision History
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	:
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	:
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	:
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	:
	


2. Summary

{Client Name} requires an online business solution that will {insert client’s requirements}.

{partner} provides an online business solution that addresses these needs through {insert how the system specifically addresses the above requirements}

Our online business solution makes it easy to manage your website and run marketing campaigns, care for your customers and sell your products.  Our all in one solution replaces 10+ tools that are essential for internet businesses with one, central console. This saves you time and money, while future-proofing your online business.
Key benefits of our solution:

· Easily Manage Your Own Website
You are empowered to quickly and easily edit and update their own web pages.
· Build Your Customer Database
A built-in contact management system, so you can build stronger relationships with your customers.
· Do Some Serious Marketing 
With our email marketing capabilities built in, along with our next generation reporting, your clients can do some serious email marketing.
· Sell Anything Online 
Our eCommerce capabilities enable you to build an online shop for your clients, allowing them to sell products online and collect payments in real-time.
· Search Engine Friendly
Your online business can be easily found via search engines

· React Faster to Inquiries

You can get SMS and Email notifications instantly when you have an inquiry or order come through your website.
Executive Insight
Get a birds-eye-view of your online business as soon as you log in, with integrated reporting.

3. Current Website 

Remove this section if not applicable.

Based on the link provided: {enter client site here}. 

{Client Name} will contract {partner name} to take the above site and reconfigure it into our online business solution.
The work in progress will be hosted at: http://clientname.partnerdomain.com and will be set up under http://clientdomain.com once the site is completed. 
4. Scope

In this section, outline in detail the scope of the proposal. Be as detailed as possible – this will help you in controlling the risk of scope-creep, and will also set the right expectations for your customers.

5. Costing

5.1. Set-up, Implementation and Hosting

Replace the figures below with your own costing.
	Website set-up and re-design
	Cost

	Implementation of the site as per the scope detailed in section 4
(amount) Disk Space, (amount) GB Internet traffic per month
Load Balanced Server Environment with daily data backups
10,000 email newsletters 
(number) admin users

(number) SMS notifications
	$6000.00

	Tax
	
$600.00

	Total
	
$6600.00


	Licence Subscription/Hosting
	Cost

	Yearly hosting fee (to recur each year)
	$XXXX.00

	Tax
	
XX.00

	Total
	
$XXXX.60


50% payment required to begin the project
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5.2. Additional Charges

Professional Service

Additional ad-hoc professional services can be provided to assist {Client Name} as required.   Hourly rates are (rate) Inc GST per hour.

6. Inclusions in Offering

For full inclusions in the offering, please view our list of features here:

{insert link to features list on partner website}
7. Copyright

This work is copyright.  Apart from non-commercial use, use within your organization or any use permitted under the Copyright Act 1968, no part may be reproduced by any process, or any other exclusive right exercised, without the permission {partner name and address here}
	Prepared by:
	Partner Name

Partner Contact Details

Partner Address




Commercial in confidence © PARTNER 2008

Page 7 of 7
Thursday, September 04, 2008  




Online Business Proposal.doc

